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The Daniel Goleman Masterclass

The New Science Of Leadership: 
Building A Committed, Can Do & High Performing Organisation 

In Challenging Times

We are delighted to announce that Daniel Goleman will be
conducting a full-day masterclass on how to build a committed
and motivated organisation that is able to cope with the ever
changing environments in which we all work. As large
organisations increasingly realise that IQ amounts to only up

to 24% of leadership performance, they are looking
increasingly to round out the skills and competencies of their
leaders by developing their EQ (Emotional Intelligence) and by
a greater understanding of Social Intelligence (the

interpersonal part of emotional intelligence). 

This highly practical masterclass will show you how to harness
and develop Emotional & Social Intelligence to improve your
organisation’s performance. With an uncertain economy

ahead of us, this masterclass will show you how you can

help your teams deal with a changing marketplace and

build and sustain the enthusiasm and commitment they

need to succeed. It will also show you how to avoid
neurobiological burn-out: - the constant state of ‘frazzle’’ that can
bedevil leadership performance.

Daniel Goleman has defined a new standard for
benchmarking leaders, through his influential articles in the
Harvard Business Review. As the Co-Director of the Consortium
for Research on Emotional Intelligence in Organizations he has
catalyzed landmark studies of leadership success in world-class
companies including Johnson & Johnson and American

Express.

The consortium has translated such data in a set of best practice
guidelines for leadership development that guide companies
around the world. He will share the theoretical basis and
practical guidelines of proven methods for strengthening
leadership strength in any organisation, whether a corporation or
government. The key to protecting the long-term success of any
organization lies in cultivating its new generation of leaders. 

Dr. Goleman will discuss the keys to successful leadership and
share proven methods for leadership development.

Psychologist Daniel Goleman is the world’s leading expert on
emotional intelligence. His book on the subject has sold more
than 5 million copies and has been translated into 30 languages.
With his book Primal Leadership (The New Leaders) he went on
to define the emotional dimensions of great leadership. His new
book, Social Intelligence, The New Science of Human
Relationships takes us further, teaching us how to build
committed, motivated organisations. 

Goleman’s studies of the competencies that create high-
performers, from PepsiCo to the U.S. Federal Government,
led to his article in the Harvard Business Review called “What
Makes a Leader?” which became the Review’s most-requested
reprint to that point. Goleman further refined his analysis of how
emotions shape leadership in his landmark work, Primal
Leadership (The New Leaders).

For more information on Goleman, see page 18.

About Daniel Goleman

About This Masterclass

SUBJECTS TO BE ANALYZED

During the programme the following subjects will

be analyzed:

•  Why IQ and academic achievement do not predict
leadership success

•  Why emotional intelligence abilities become more
important the higher a person is in the organization

•  The brain basis for emotional intelligence

•  Social intelligence - The interpersonal basis for
leadership success

•  The optimal work state for work performance

•  The four components of emotional intelligence

•  The competencies of outstanding leaders

•  The four most effective leadership styles and the two to
avoid

•  Best practices for cultivating greater leadership abilities

QUESTIONS TO BE ANSWERED

Answers will be provided to critical questions,
such as:

•  Why do people of high IQ end up working for those
with average intelligence?

•  What specific competencies distinguish leadership stars
from the average?

•  What distinguishes emotional intelligence from IQ?

•  What does the brain basis of emotional intelligence tell
us about the best model of learning for leadership?

•  What competencies show up in organizations around
the world as the keys to outstanding performance?

•  How can a leader help people get and stay in the
optimal state for high effectiveness?

•  How do self-awareness, self-discipline, empathy and
social skill translate into business results?

•  Which leadership styles get the best work out of
people, and which undermine a leader’s efforts?

•  What process most powerfully cultivates leadership
competencies?

Masterclass Programme

December 5 2008



Register Now – Five Easy Ways!
1. Fax this form to +44 (0) 20 7017 7807;    2. Post this form to Leaders In London 2008 Conference Administrator,
ICBI, 8th Floor, 29 Bressenden Place, London, SW1E 5DR, UK     3. Telephone +44 (0) 20 7017 7200;     
4. Email: info@icbi.co.uk or  5. Web: www.leadersinlondon.com                          

Always quote your VIP CODE when registering.

DATESPlease do not cover VIP code

Conference Code: KN2183

1st Delegate:
Name
Job title Department
Direct Tel Mobile Tel
Email Address Direct Fax

I would like to receive information on future events & services via email. By giving you my email address I am 
giving ONLY IIR companies the permission to contact me by email.

Yes! ! I would like to receive info on future events & services via fax 
Signature
Hd of Dept: Name                             
Job title Department
Direct Tel Mobile Tel
Email Address Direct Fax
Booking Contact: Name                             Surname
Job title Department
Direct Tel Mobile Tel
Email Address Direct Fax

Person who will attend if I have to cancel:  
Name
Job title Department
Direct Tel Mobile Tel
Email Address Direct Fax

2nd Delegate:  
Name

Job title Department

Direct Tel Mobile Tel

Email Address Direct Fax

I would like to receive information on future events & services via email. By giving you my
email address I am giving ONLY IIR companies the permission to contact me by email.

Yes! ! I would like to receive info on future events & services via fax 

Signature

3rd Delegate:
Name

Job title Department

Direct Tel Mobile Tel

Email Address Direct Fax

I would like to receive information on future events & services via email. By giving you my
email address I am giving ONLY IIR companies the permission to contact me by email.

Yes! ! I would like to receive info on future events & services via fax 

Signature

YOUR COMPANY DETAILS
Company Name: Nature of Company’s business:

Address:

VENUE DETAILS
Leaders In London Main Event
Central Hall Westminster, Storey’s Gate
London, SW1
Tel: + 44 (0) 207 222 8010
www.c-h-w.com

Pink & Goleman Masterclasses
1 Whitehall Place, Whitehall Place, 
Central London, SW1A 2HD
Tel: 0870 333 9123
Fax: 0870 333 9222

For more details regarding
accommodation in London visit:
www.leadersinlondon.com

CANCELLATION POLICY
CANCELLATION POLICY: Should you be unable to attend, a
substitute is always welcome at no extra charge. Alternatively,
we will make a prompt refund less service charge of 10% of
the fee for cancellations received in writing (letter or facimile)
no later than 31st August 2008, thereafter we regret that no
refunds can be made. 
Terms & Conditions: If you register by 23rd May 2008,
payment must be received no later than 31st July 2008 to
claim the discounts available on 23rd May 2008

PERSONAL DATA
The personal information shown on this form, and/or provided by you, will be held on a
database and may be shared with other companies in the Informa Group in the UK and
internationally. If you do not wish your details to be available to other companies in the
Informa Group please contact the Database Manager at the above address, Tel +44 (0)20
7017 7077, Fax +44 (0)20 7017 7828 or email: integrity@iirltd.co.uk.

Occasionally your details may be obtained from, or made available to, external companies
who wish to communicate with you offers related to your business activities. If you do not
wish to receive these offers, please tick the box ■■.

Incorrect Mailing
If you are receiving multiple mailings or you would like us to change any details or remove
your name from our database, please contact the Database Manager at the above
address, Tel +44 (0)20 7017 7077, Fax +44 (0)20 7017 7828 or email:
integrity@iirltd.co.uk - quoting the reference number printed on the mailing label.

Additional Requirements. Please notify ICBI at least one month before the
conference date if you have any additional requirements e.g. wheelchair
access, large print etc.

CHARITY AND PUBLIC SECTOR DISCOUNTS: ■■ 50% off for Charities       ■■ 10% off for Public Sector organisations (subject to authorisation) 
GROUP BOOKINGS: If you book more than 4 delegates, 5th – 9th delegate SAVE £200. Book 10+ places – SAVE 10%,  Book 20+ places – SAVE 15%, Book 40+ places – SAVE 20% 
Book 60+ places – SAVE 25%, Book 100+ places – SAVE 30%. To register a group booking or to enquire for more information please call: +44 (0) 20 7017 7236

PAYMENT DETAILS
Credit Card. Please debit my:   VISA AMEX    MASTERCARD    EUROCARD

Card Number 

CVV 3 digit security code on the reverse of card, 4 digits for AMEX card

Expiry Date                    /                     with the sum of £

Signature

I will pay by:
Cheque/bankers draft made payable to ICBI for £...............................................
Invoice to be sent to my company
Bank transfer: full details of bank transfer options will be given with your invoice on registration 

Please use this form as our request for payment. Fax and phone bookings should be made with a credit card number, or followed up by a posted
registration form. Places are only guaranteed by full payment, which must be received before the conference.

SAVE UP
TO 30%

• Leaders In London Main Event:
December 3 - 4, 2008

• Dan Pink Masterclass:
December 2, 2008

• Daniel Goleman Masterclass:
December 5, 2008

www.leadersinlondon.com

GROUP BOOKING DISCOUNTS: 
Book 10+ Places - SAVE 10%
Book 20+ Places - SAVE 15%
Book 40+ Places - SAVE 20%
Book 60+ Places - SAVE 25%
Book 100+ Places - SAVE 30%
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DISCOUNTS
50% discounts 

for charities
10% discounts 

for public 
sector

Please select your package

■■ 4 Day Package: Main Conference,
Pink & Goleman Masterclasses 2 - 5 Dec 08 £3597 + 17.5%

VAT = £4226.48
£3697 + 17.5% 
VAT = £4343.98

£3997 + 17.5% 
VAT = £4696.48

£4097 + 17.5% 
VAT = £4813.98

£4197 + 17.5%
VAT = £4931.48

■■ 2 Day Package:   
Main Conference Only

3 - 4 
Dec 08

£2099 + 17.5%
VAT = £2466.33

£2199 + 17.5% 
VAT = £2583.83

£2299 + 17.5% 
VAT = £2701.33

£2399 + 17.5% 
VAT = £2818.83

£2499 + 17.5%
VAT = £2936.33

Dates Fee Save Fee Save Fee Save Fee Save Fee Save

£900 £800 

£400 

£100 

£300 

£100 

£200 

£500 

£100 
■■ 2 Day Package:   
Pink & Goleman Masterclass

2 & 5 
Dec 08

£1698 + 17.5%
VAT = £1995.15

£1698 + 17.5% 
VAT = £1995.15

£1898 + 17.5% 
VAT = £2230.15

£1898 + 17.5% 
VAT = £2230.15

£1898 + 17.5% 
VAT = £2230.15£300 £300 £100 £100 

£400 £300 
■■ 3 Day Package: Main Conference &
1 Masterclass, choose from: 
■■ Dan Pink Masterclass 
or ■■ Daniel Goleman Masterclass

Either 2 - 4
Dec 08 or

3 - 5 Dec 08

£2898 + 17.5%
VAT = £3405.15

£2998 + 17.5% 
VAT = £3522.65

£3198 + 17.5% 
VAT = £3757.65

£3298 + 17.5% 
VAT = £3875.15

£3398 + 17.5%
VAT = £3992.65

■■ 1 Day Package: 1 Masterclass
Choose from:
■■ Pink Masterclass Masterclass
or ■■ Daniel Goleman Masterclass 

2 Dec 08 or
5 Dec 08

£899 + 17.5% 
VAT = £1056.33

£899 + 17.5% 
VAT = £1056.33

£999 + 17.5% 
Vat = £1173.83

£999 + 17.5% 
VAT = £1173.83

£999 + 17.5% 
VAT = £1173.83

£600 £500 £300 £200 £100 

Prices By 23rd May 2008 Prices By 11th July 2008 Prices By 26th Sept 2008 Prices By 31st Oct 2008 Prices After 31st Oct 2008

£100 

hutchingsc
Text Box
VIP: KN2183PDFWB
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